
 

Appendix II (Issued with the Decision No. 515/QĐ-UBCK dated June 25, 2012 of the State Securities 

Commission on the procedures for the securities market participants to disclose information on the electronic 

information portal of the State Securities Commission and send reports to the State Securities Commission.) 

 

ASIA COMMERCIAL BANK 

No.: 1161/CV-VPHĐQT.21 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

 

Ho Chi Minh City, April 07, 2021 

 

DISCLOSURE OF INFORMATION ON THE PORTALS OF THE 

STATE SECURITIES COMMISSION OF VIETNAM AND 

HOCHIMINH STOCK EXCHANGE 
 

To: State Securities Commission of Vietnam 

                   Hochiminh Stock Exchange  

 

Company  : ASIA COMMERCIAL JOINT STOCK BANK 

Stock code  : ACB 

Head Office  : 442 Nguyen Thi Minh Khai Street, Ward 5, District 3, HCM City. 

Telephone  : (84-28) 3929 0999                                     

Fax   : (84-28) 3839 9885 

Person authorized for information disclosure : Mr. Dam Van Tuan 

Address  : 442 Nguyen Thi Minh Khai Street, Ward 5, District 3, HCM City. 

Telephone  : (84-28) 3929 0999 

Fax   : (84-28) 3839 9885 

Type of disclosure :     24h     72h     On demand  Irregular    Periodical 

Information content:  

On April 06, 2021, Asia Commercial Joint Stock Bank held 2021 Annual General Meeting of 

Shareholders at Sheraton Hotel, 88 Dong Khoi Street, Ben Nghe Ward, District 1, Ho Chi 

Minh City.  

The meeting minutes and resolutions, posted on the Bank’s website on April 07, 2021, are 

available at https://www.acb.com.vn/en/about-en/Investors/Information-disclosure. 

I declare that all information provided on this paper is true and accurate; I shall be legally 

responsible for any misrepresentation. 

 

 PERSON AUTHORIZED FOR INFORMATION 

DISCLOSURE 

Cc: 

- As mentioned; 

- For filing: the Office of the BOD, the 

General Management Department. 

 

 

(Signed) 

 

 

Dam Van Tuan 

 

https://www.acb.com.vn/en/about-en/Investors/Information-disclosure
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ASIA COMMERCIAL BANK 

No.: 114/CVNB-ĐHĐCĐ.21 

Ho Chi Minh City, April 06, 2021 

 

2021 ANNUAL GENERAL MEETING MINUTES 

 

I. GENERAL 

1. Time: From 08:50AM on April 06, 2021. 

2. Venue: Sheraton Saigon Hotel, 88 Dong Khoi Street, Ben Nghe Ward, District 1, Ho 

Chi Minh City. 

3. Requirements to hold the Annual General Meeting:  

3.1 According to Report of the Annual General Meeting (AGM/the Meeting) Registration 

Unit at 08:54 AM, the total number of shareholders and proxies present was 453 

shareholders, representing 1,249,729,301 shares, accounting for 57.82% of the total 

shares with voting rights.  

Pursuant to Article 145 of Law on Enterprises 2020 and Article 33 of the Charter of Asia 

Commercial Joint Stock Bank (ACB), the AGM of ACB met the quorum and the 

resolutions made by the General Meeting of Shareholders (the Shareholders) shall be 

valid. 

3.2 Guests: 

 Ms. Vu Thi Kim Oanh, Manager, Department of inspection and supervision of non-

state credit institutions, State Bank of Vietnam – Hochiminh City Branch. 

 Ms. Tran Anh Dao, Deputy General Director, Hochiminh Stock Exchange. 

 Ms. Hoang Thi Luong Trang, Branch Deputy Director, Vietnam Securities 

Depository – Hochiminh Branch. 

 Ms. Tran Thi Thanh Truc, Partner, Assurance Services, PwC Vietnam; 

4. Chairpersons:  

 Mr. Tran Hung Huy, Chairman of the Board of Directors (BOD), Chairperson. 

 Mr. Nguyen Thanh Long, Vice Chairman of the BOD; 

 Mr. Huynh Nghia Hiep, Head of the Supervisory Board (SVB); 

 Mr. Do Minh Toan, President & CEO. 

5. The BOD and the SVB: 

 The BOD: Mr. Hiep Van Vo, Mr. Dam Van Tuan (in person); Ms. Dang Thu Thuy 

(virtually). 

 The SVB: Ms. Nguyen Thi Minh Lan, Ms. Hoang Ngan and Ms. Phung Thi Tot (in 

person). 
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6. Mr. Le Thanh Hai, Head of the AGM Registration Unit, presented the Decision on the 

establishment of the AGM Registration Unit and the report on the registration results, 

announcing that the number of shareholders and proxies present was sufficient to form a 

quorum required for the Meeting to be conducted and Shareholders’ resolutions shall be 

valid. 

7. Mr. Tran Hung Huy, Chairperson, declared the Meeting open. 

8. The Chairperson appointed the Secretariat of the Meeting, Ms. Phan Lac Kim Trinh, 

corporate secretary. 

9. Mr. Dam Van Tuan, Board director, on behalf of the Chairperson, introduced the 

meeting agenda. 

10. The Shareholders voted on the meeting agenda by raising hands. Results are as follows: 

Support: 100%; Against: 0%; Abstain: 0%. 

11. Mr. Dam Van Tuan, on behalf of the Chairperson, nominated members of the Ballot 

Counting Unit (BCU), including Mr. Le Thanh Hai as the Head and Mr. Nguyen Trung 

Nghia, Ms. Huynh Van Son as members. 

12. The Shareholders voted on members of the BCU by raising hands. Results are as 

follows: Support: 100%; Against: 0%; Abstain: 0%. 

II. ISSUES FOR DISCUSSION AND VOTING 

1. Proposal on the Internal rules on the voting on issues at the 2021 Annual General 

Meeting was presented. 

2. Shareholders voted on the Internal Rules on the voting on issues at the Meeting. 

3. Head of the BCU announced the voting results of the Internal Rules on the voting on 

issues at the Meeting (Attachment: Minutes of the BCU on the voting results on the 

Internal Rules) 

4. Reports and proposals was presented. 

4.1 Board of Directors’ report on the performance in 2020 and business plan for 2021; 

4.2 Supervisory Board’s report on its activities in 2020; 

4.3 Audited financial statements FY2020; 

4.4 Profit distribution for 2020 and the plan of profit distribution for 2021; 

4.5 Plan for capital enrichment from stock dividends, share issuance, additional 

depository registration and listing; 

4.6 Amount of remuneration and operating budget of the Board of Directors and the 

Supervisory Board year 2021; 

5. Shareholders discussed on the six issues mentioned in Section II.4 

 Shareholders raised questions and offered suggestions related to the following: 
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 Business performance in 2020 and plan for 2021: Profit in 2020 and growth plan 

for 2021; income from service fee and securities investment; provisions for risks; 

ACB’s NPL ratio in 2020 and Circular No. 01/2020/TT-NHNN; 

 Strategy for SME credit growth, unsecured lending in the next 2-3 years; plan of 

corporate bond investment in 2021; solutions for business expansion in the North; 

 Recording method for exclusivity fee from Sun Life Vietnam and bancassurance 

growth plan in 2021; 

 Effectiveness and strategy for the development of digital banking; 

 Performance of ACBS and divestment plan from ACBS; 

 Strategies and key message of ACB in the next three years; 

 M&A;   

 Succession plan. 

 Chairpersons answered all questions of the Shareholders and noted those suggestions. 

6. Head of the Registration Unit updated on the number of shareholders attending the 

Meeting. At 10:06AM, the total number of shareholders and proxies present was 567 

shareholders, representing 1,516,276,720 shares, accounting for 70.15% of the total shares 

with voting rights. 

7. Shareholders voted on the six issues mentioned in Section II.4. 

8. Head of the BCU announced the results of the voting on six issues. (Attachment: 

Minutes of the BCU on voting on the six issues.) 

III. Resolutions approved at the Meeting: 

 The Shareholders have approved the Internal rules on the voting on issues at the 2021 

Annual General Meeting. (Details are given in the related meeting document.) 

 The Shareholders have approved the Board of Directors’ report on the performance in 

2020 and the following financial targets for year 2021: 

 Total assets shall increase by 10%; 

 Customer deposits shall increase by 9%; 

 Outstanding loans shall increase by 9.5%; 

 Non-performing loan ratio shall be under 2%; 

 The Group’s profit before tax shall be about VND 10,602 billion.  

 The Shareholders have approved the Supervisory Board’s report on its activities and the 

examination of the Bank’s financial statements year 2020 (Details are given in the related 

meeting document.) 

 The Shareholders have approved the Bank’s separate and consolidated financial 

statements for the year ended on December 31, 2020 audited by PwC (Vietnam) Limited 
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signed on February 24, 2021. (Details are given in the related meeting document and in the 

financial statements posted on www.acb.com.vn.) 

 The Shareholders have approved the profit distribution for 2020 and the plan of profit 

distribution for 2021 as follows: 

 Plan of profit distribution for 2020: 

No. Items Amount (VND) 

1 Profit before tax of ACB Group as of December 31, 2020 9,595,887,256,221 

2 Corporate income tax 1,913,064,653,888 

3 Profit after tax (1 minus 2) 7,682,822,602,333 

3a Where: Profit after tax of ACB 7,493,360,753,460 

4 Reserves, where: 1,295,857,036,705 

4a Reserve for capital enrichment of ACB (3a x 5%) 374,668,037,673 

4b Financial reserve of ACB (3a x 10%) 749,336,075,346 

4c Reserve of subsidiaries 21,852,923,686 

4d Welfare fund of ACB 150,000,000,000 

5 Profit after reserves (3 minus 4) 6,386,965,565,628 

6 Retained profit of last year 1,282,073,959,722 

7 Profit for dividend payment FY 2020 (5 plus 6) 7,669,039,525,350 

8 ACB charter capital 21,615,584,600,000 

9 Number of shares issued (shares) 2,161,558,460 

10 Number of shares eligible to receive dividends in 2020 (shares) 2,161,558,460 

11 2020 dividend payout ratio: 25%, in stock 5,403,896,150,000 

12 Retained profit (7 minus 11) 2,265,143,375,350 

 Tentative plan for profit distribution for 2021: 

No. Items Amount (VND) 

1 Profit before tax of ACB Group as of December 31, 2021 10,602,000,000,000 

2 Corporate income tax 2,120,400,000,000 

3 Profit after tax (1 minus 2) 8,481,600,000,000 

3a Where: Profit after tax of ACB 8,321,600,000,000 

4 Reserves, where: 1,472,240,000,000 

 
Welfare fund of ACB 200,000,000,000 

5 2021 profit after reserves (3 minus 4) 7,009,360,000,000 

6 Retained profit of last year 2,265,143,375,350 
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7 Profit for dividend payment FY 2021 (5 plus 6) 9,274,503,375,350 

8 ACB charter capital 21,615,584,600,000 

9 Number of shares issued (shares) 2,161,558,460 

10 
Number of shares issued from stock dividend payment for 2020 

(25%) (shares) 
540,389,615 

11 
Number of shares eligible to receive dividends in 2021 (9 plus 10) 

(shares) 
2,701,948,075 

12 2021 dividend payout ratio: 25%, in stock 6,754,870,190,000  

13 Retained profit (7 minus 12) 2,519,633,185,350  

 The Shareholders have approved to authorize the Board of Directors to decide on the 

schedule for the implementation of dividend payment in accordance with laws and 

regulations. 

 The Shareholders have approved the plan of capital enrichment from stock dividends, 

share issuance, additional depository registration and listing, with details as follows: 

 The Shareholders have approved the capital enrichment from VND 

21,615,584,600,000 to VND 27,019,480,750,000 (an increase by VND 

5,403,896,150,000) from undistributed profit after tax. 

 The Shareholders have approved the change on the level of charter capital in 

Operation License, Enterprise Registration Certificate and ACB Charter from VND 

21,615,584,600,000 to VND 27,019,480,750,000. 

 The Shareholders have approved the plan of capital enrichment, share issuance, 

additional depository registration and listing 

 The Shareholders have approved to authorize the Board of Directors to decide on all 

relevant matters in compliance with laws and at the request of State agencies. (Details 

are given in the related meeting document.) 

 The Shareholders have approved the amount of remuneration and operating budget of the 

Board of Directors and the Supervisory Board year 2021, as follows: 

 0.6% (zero point six percent) of ACB Group’s profit after tax as recorded in the 

audited consolidated financial statements FY2021. 

 

IV. CLOSING 

1. Mr. Tran Hung Huy, Chairperson, delivered his speech. 

2. Mr. Dam Van Tuan read the draft version of Meeting minutes. 

3. The Shareholders voted on the Meeting Minutes. 

4. Head of the BCU announced the result of counting votes on the Meeting Minutes. 

Shareholders adopted the Minutes. (Attachment: Minutes of the BCU on voting on the 

Meeting Minutes). 
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5. The Chairperson declared the closing. 

6. The Meeting adjourned at 11:25AM the same day. 

 

FOR THE SECRETARIAT FOR THE PRESIDIUM 

 

 

 

(Signed) 

 

 

 

Phan Lac Kim Trinh 

CHAIRMAN OF THE BOARD OF 

DIRECTORS 

 

(Signed) 

 

 

 

Tran Hung Huy 
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MINUTES OF THE BALLOT COUNTING UNIT 
(Issue: Internal rules on the voting on issues at the 2021 Annual General Meeting) 

 

Date: April 06, 2021. 

I. Quorum 

1. Total shareholders eligible for attending the AGM (as per the list of shareholders on the 

record date of March 05, 2021): 43,766 shareholders. 

2. Total shares issued: 2,161,558,460 shares. 

3. Total shares with voting rights: 2,161,558,460 shares. 

4. Total shareholders attending as of the time of voting: 556 shareholders, accounting for 

1.27% of the total shareholders, equivalent to 1,471,258,549 shares, accounting for 

68.06% of the total shares with voting rights. 

II. Result of the counting votes on the Internal rules on the voting on issues at the 2021 

Annual General Meeting 

1. Vote counts: 

Total shares voted 
Total shares abstaining 

from voting 
Invalid votes 

No. of shares % (*) No. of shares % (*) No. of shares % (*) 

1,429,043,751 97.13 42,214,798 2.87 1,200 0.00 

2. Voting results: 

Support Against Abstain 

No. of 

shareholders 

% 

(*) 
No. of shares 

% 

(**) 

No. of 

shareholders 

% 

(*) 

No. of 

shares 

% 

(**) 

No. of 

shareholders 

% 

(*) 

No. of 

shares 

% 

(**) 

449 80.76 1,428,961,139 97.13 0 0.00 0 0.00 3 0.54 81,412 0.01 

 

Note: 

(*) percentage to total shares owned by shareholders attending the meeting 

(**) percentage to total shareholders attending the meeting 
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III. Conclusion 

Based on the above voting result and pursuant to Article 33 of the Charter of Asia 

Commercial Joint Stock Bank, the Ballot Counting Unit hereby certified that the General 

Meeting of Shareholders approved the Internal Rules on the voting on issues at the 2021 

Annual General Meeting. 

This result was reported to the General Meeting of Shareholders on April 06, 2021. 

 

MEMBERS OF THE BALLOT 

COUNTING UNIT 

HEAD OF THE BALLOT COUNTING 

UNIT 

 

(signed) 

 

Nguyen Trung Nghia,  

Huynh Van Son. 

 

(signed) 

 

 

Le Thanh Hai 
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MINUTES OF THE BALLOT COUNTING UNIT 
(Issue: Six issues) 

Date: April 06, 2021. 

I. Quorum 

1. Total shareholders eligible for attending the AGM (as per the list of shareholders on 

the record date of March 05, 2021): 43,766 shareholders. 

2. Total shares issued: 2,161,558,460 shares. 

3. Total shares with voting rights: 2,161,558,460 shares. 

4. Total shareholders attending as of the time of voting: 569 shareholders, accounting 

for 1.30% of the total shareholders, equivalent to 1,516,282,982 shares, accounting 

for 70.15 % of the total shares with voting rights. 

II. Six issues 

1. Board of Directors’ report on the performance in 2020 and business plan for 2021; 

2. Supervisory Board’s report on its activities in 2020; 

3. Audited financial statements FY2020; 

4. The profit distribution for 2020 and the plan of profit distribution for 2021; 

5. The plan for capital enrichment from stock dividends, share issuance, additional 

depository registration and listing; 

6. The amount of remuneration and operating budget of the Board of Directors and the 

Supervisory Board year 2021; 

III. Result of the counting of votes 

1. Vote counts: 

Agenda 

items 

Total shares voted 
Total shares abstaining 

from voting 
Invalid votes 

No. of shares % (*) No. of shares % (*) No. of shares % (*) 

II.1 1,489,560,452 98.24 26,722,530 1.76 0 0.00 

II.2 1,489,560,403 98.24 26,722,579 1.76 0 0.00 

II.3 1,489,561,959 98.24 26,721,023 1.76 0 0.00 

II.4 1,489,561,959 98.24 26,721,023 1.76 0 0.00 

II.5 1,489,444,892 98.23 26,838,090 1.77 0 0.00 

II.6 1,489,561,959 98.24 26,721,023 1.76 0 0.00 
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2. Voting results: 

Agenda 

items 

Support Against Abstain 

No. of 

share-

holders 

% 

(*) 
No. of shares 

% 

(**) 

No. of 

share-

holders 

% 

(*) 

No. of 

shares 

% 

(**) 

No. of 

share-

holders 

% (*) No. of shares 
% 

(**) 

II.1 453 79.61 1,488,592,886 98.17 0 0.00 0 0.00 7 1.23 967,566 0.06 

II.2 448 78.73 1,488,506,221 98.17 0 0.00 0 0.00 11 1.93 1,054,182 0.07 

II.3 448 78.73 1,488,238,771 98.15 0 0.00 0 0.00 12 2.11 1,323,188 0.09 

II.4 451 79.26 1,488,220,330 98.15 0 0.00 0 0.00 9 1.58 1,341,629 0.09 

II.5 445 78.21 1,488,066,329 98.14 1 0.18 14,000 0.00 13 2.28 1,364,563 0.09 

II.6 440 77.33 1,488,088,509 98.14 2 0.35 14,100 0.00 18 3.16 1,459,350 0.10 

Note: 

(*) percentage to total shares owned by shareholders attending the meeting 

(**) percentage to total shareholders attending the meeting 

 

IV. Conclusion 

Based on the above voting result and pursuant to Article 33 of the Charter of Asia 

Commercial Joint Stock Bank, the Ballot Counting Unit hereby certified that the General 

Meeting of Shareholders approved the six issues as mentioned in Section II. 

This result was reported to the General Meeting of Shareholders on April 06, 2021. 

 

MEMBERS OF THE BALLOT 

COUNTING UNIT 

HEAD OF THE BALLOT COUNTING 

UNIT 

 
(signed) 

 
Nguyen Trung Nghia, 

Huynh Van Son. 

 

(signed) 

 

 

Le Thanh Hai 
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MINUTES OF THE BALLOT COUNTING UNIT 

(Issue: 2021 AGM Minutes) 

 

Date: April 06, 2021. 

I. Quorum: 

1. Total shareholders eligible for attending the AGM (as per the list of shareholders 

on the record date of March 05, 2021): 43,766 shareholders. 

2. Total shares issued: 2,161,558,460 shares. 

3. Total shares with voting rights: 2,161,558,460 shares. 

4. Total shareholders attending as of the time of voting: 569 shareholders, accounting 

for 1.30% of the total shareholders, equivalent to 1,516,282,982 shares, accounting 

for 70.15% of the total shares with voting rights. 

II. Result of the counting of votes on the 2021 Annual General Meeting minutes 

1. Vote counts: 

Total shares voted 
Total shares abstaining 

from voting 
Invalid votes 

No. of shares % (*) No. of shares % (*) No. of shares % (*) 

1,508,049,367 99.46 8,233,615 0.54 0 0.00 

2. Voting results: 

Support Against Abstain 

No. of 

shareholders 

% 

(*) 
No. of shares 

% 

(**) 

No. of 

shareholders 

% 

(*) 

No. of 

shares 

% 

(**) 

No. of 

shareholders 

% 

(*) 

No. of 

shares 

% 

(**) 

424 74.52 1,507,200,559 99.40 0 0.00 0 0.00 5 0.88 848,808 0.06 

 

Note: 

(*) percentage to total shares owned by shareholders attending the meeting 

(**) percentage to total shareholders attending the meeting 
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III. Conclusion: 

Based on the above voting result and pursuant to Article 33 of the Charter of Asia 

Commercial Joint Stock Bank, the Ballot Counting Unit hereby certified that 2021 

Annual General Meeting minutes was approved. 

This result was reported to the General Meeting of Shareholders on April 06, 2021. 

                    

MEMBERS OF THE BALLOT 

COUNTING UNIT 

HEAD OF THE BALLOT COUNTING 

UNIT 

 
(signed) 

 
Nguyen Trung Nghia, 

Huynh Van Son. 

 

(signed) 

 

 

Le Thanh Hai 

 

 

 

 

 

                                                                                                          



 

ASIA COMMERCIAL BANK 

No.: 1014/TCQĐ-ĐHĐCĐ.21 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

 
Ho Chi Minh City, April 06, 2021 

 

RESOLUTION 

On the Internal rules on the voting on issues at the 2021 Annual General Meeting 

 

THE GENERAL MEETING OF SHAREHOLDERS 
 

- Pursuant to Law on Credit Institutions No. 47/2010/QH12 dated June 16, 2010 and Law 

No. 17/2017/QH14 dated November 20, 2017 on the additions and amendments to Law on 

Credit Institutions; 

- Pursuant to Official Letter No. 2509/NHNN-TTGSNH dated April 18, 2018 of the State Bank 

of Vietnam on the approval of membership of the Board of Directors and the Supervisory 

Board of ACB for the term of office 2018 – 2023; Resolution No. 1344/TCQĐ-HĐQT.18 

dated April 19, 2018 on the election of the Board of Directors for the term of office 2018 – 

2023; and Decision No. 1354/TCQĐ-HĐQT.18 dated April 19, 2018 on the election of 

Chairmanship and Vice-chairmanship for the term of office 2018 – 2023; 

- Pursuant to the Charter of Asia Commercial Bank; 

- Pursuant to the Proposal to the General Meeting of Shareholders dated March 04, 2021 on 

the Internal rules on the voting on issues at the 2021 Annual General Meeting; 

- Pursuant to the Meeting Minutes of the General Meeting of Shareholders dated April 06, 

2021,  

RESOLVES 

Article 1. The General Meeting of Shareholders has approved the Internal rules on the voting 

on issues at the 2021 Annual General Meeting. 

Article 2. This Resolution applies for the 2021 Annual General Meeting.  

Article 3. The General Meeting of Shareholders, Board of Directors and Supervisory Board 

shall be responsible for its implementation./. 

 FOR THE GENERAL MEETING OF 
SHAREHOLDERS 

CC: 

- As mentioned in Article 3; 

- Filing: Office of the BOD, GMD. 

Attachment: 

- Internal rules on the voting on issues 

at the 2021 Annual General Meeting. 

CHAIRMAN OF THE BOARD OF DIRECTORS 
 
 

(Signed) 
 
 

Tran Hung Huy 
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INTERNAL RULES  

ON THE VOTING ON ISSUES AT THE 2021 ANNUAL GENERAL MEETING  

Article 1. Voting issues at the Annual General Meeting (AGM) convened on April 06, 

2021 

1. Internal rules on the voting on issues at the 2021 Annual General Meeting; 

2. Board of Directors’ report on the performance in 2020 and business plan for 2021;  

3. Supervisory Board’s report on its activities in 2020; 

4. Audited financial statements FY2020; 

5. Profit distribution for 2020 and the plan of profit distribution for 2021; 

6. Plan for capital enrichment from stock dividends, share issuance, additional depository 

registration and listing; 

7. Remuneration and operating budget of the Board of Directors and the Supervisory Board 

year 2021; 

8. Meeting minutes of the 2021 Annual General Meeting; 

Article 2. Ballots 

1. Every shareholder (or a shareholder’s agent) attending the AGM is distributed with three 

ballot papers consisting of eight voting cards to vote on eight issues: 

1.1 The first ballot paper 

This ballot paper includes 01 voting card regarding the issue: “Internal rules on the voting on 

issues at the 2021 Annual General Meeting.” 

1.2 The second ballot paper 

This ballot paper includes six voting cards with six corresponding issues, as follows: 

(1) The voting card on Board of Directors’ report on the performance in 2020 and business 

plan for 2021; 

(2) The voting card on Supervisory Board’s report on its activities in 2020; 

(3) The voting card on Audited financial statements FY2020; 

(4) The voting card on Profit distribution for 2020 and the plan of profit distribution for 

2021; 

(5) The voting card on Plan of capital enrichment from stock dividends, share issuance, 

additional depository registration and listing; 

 ASIA COMMERCIAL JOINT STOCK BANK 
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(6) The voting card on Amount of remuneration and operating budget of the Board of 

Directors and the Supervisory Board year 2021; 

1.3 The third ballot paper 

This ballot paper includes 01 voting card regarding the issue: “The Meeting minutes of the 

2021 Annual General Meeting.” 

2. The contents of voting ballots include: 

(1) The date of the Annual General Meeting; 

(2) Shareholder’s full name; 

(3) Number of shares owned; 

(4) Number of votes; 

(5) Barcode for identification of shareholders; 

(6) Voting cards regarding each issue to be voted and the three choices of “Support,” or 

“Against,” or “Abstain;” 

(7) Other issues (if any). 

3. A shareholder (or a shareholder’s agent) is entitled to change the provided ballot to a new 

one in case the former contains errors and/or omissions. 

4. The ballots are required to be straight and not to be folded to facilitate the ballot counting. 

Article 3. How to vote 

1. A shareholder (or a shareholder’s agent) shall mark an (X) in one of the three boxes 

preceding “Support,” or “Against,” or “Abstain” for each corresponding issue []. 

a. In case the shareholder wishes to change decision, then: 

+ Circle the selected box [  ] and 

+ Mark an (X) in the new box []. 

b. In case the shareholder wishes to re-select the circled box, then darken the circled box 

[  ]. 

2. A voting card is considered invalid when: 

a. The voting card is marked with an X in the wrong position; and/or 

b. The voting card has two or all of the three boxes marked with an X or has two or all of 

the three circled boxes filled up; and/or 

c. The voting card is erased, or has inappropriate marks (excluding guidance prescribed 

in clause 1, Article 3 of this set of Internal rules); and/or 

d. The voting ballot is not distributed by the Ballot Counting Unit; and/or 

e. The voting ballot is torn and not intact.  
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3. If the shareholder does not mark any X in any box, he or she is considered absent from the 

voting of corresponding issues. 

4. The Ballot Counting Unit shall collect the ballot papers on each batch of votes and conduct 

vote counting accordingly. 

Article 4. Conditions for the adoption of resolutions 

1.  As for the issue of the plan of capital enrichment from stock dividends, share issuance, 

additional depository registration and listing, resolution is adopted when this issue is 

accepted by shareholders who represent over sixty-five per cent (65%) of the votes of all 

attending shareholders. 

2.   As for the remaining issues, resolutions are adopted when those issues are accepted by 

shareholders who represent over fifty-one per cent (51%) of the votes of all attending 

shareholders. 

Article 5. Announcement of the voting results 

Results of the voting on issues mentioned in Article 1 shall be made into vote counting minutes 

which is an integral part of the AGM meeting minutes and shall be announced before AGM 

closing. 

Article 6. Implementation 

This set of Internal rules takes effect since the approval of the General Meeting of Shareholders 

and applies for voting on issues at the Annual General Meeting of ACB Shareholders convened 

on April 06, 2021. 

  
2021 ANNUAL GENERAL MEETING OF 

SHAREHOLDERS 

 

 



ASIA COMMERCIAL BANK 

No.: 1015/TCQĐ-ĐHĐCĐ.21 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

Ho Chi Minh City, April 06, 2021 

RESOLUTION 

On the Board of Directors’ report on the performance in 2020 and business plan  

for 2021 

THE GENERAL MEETING OF SHAREHOLDERS 

- Pursuant to Law on Credit Institutions No. 47/2010/QH12 dated June 16, 2010 and Law No. 

17/2017/QH14 dated November 20, 2017 on the additions and amendments to Law on Credit 

Institutions; 

- Pursuant to Official Letter No. 2509/NHNN-TTGSNH dated April 18, 2018 of the State Bank 

of Vietnam on the approval of membership of the Board of Directors and the Supervisory 

Board of ACB for the term of office 2018 – 2023; Resolution No. 1344/TCQĐ-HĐQT.18 

dated April 19, 2018 on the election of the Board of Directors for the term of office 2018 – 

2023; and Decision No. 1354/TCQĐ-HĐQT.18 dated April 19, 2018 on the election of 

Chairmanship and Vice-chairmanship for the term of office 2018 – 2023; 

- Pursuant to the Charter of Asia Commercial Bank; 

- Pursuant to the report of the Board of Directors dated March 04, 2021 on the performance 

in 2020 and business plan for 2021; 

- Pursuant to the Meeting Minutes of the General Meeting of Shareholders dated April 06, 

2021,  

RESOLVES 

Article 1. The General Meeting of Shareholders has approved the Board of Directors’ report 

on the performance in 2020 and business plan for 2021 with the following financial 

targets for year 2021: 

 Total assets shall increase by 10%; 

 Customer deposit shall increase by 9%; 

 Outstanding loans shall increase by 9.5%; 

 Non-performing loan ratio shall be under 2%; 

 The Group’s profit before tax shall be about VND 10,602 billion. 

Article 2. This Resolution takes effect from the date of signature.  

Article 3. The Board of Directors, Supervisory Board, President, relevant divisions and 

departments of Asia Commercial Bank shall be responsible for its implementation./. 

 FOR THE GENERAL MEETING OF 

SHAREHOLDERS 
Cc: 

- As mentioned in Article 3; 
- Filing: Office of the BOD, GMD. 
Attachment: 
- Board of Directors’ report dated 

March 04, 2021. 

CHAIRMAN OF THE BOARD OF DIRECTORS 

(Signed) 

 Tran Hung Huy   
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Ho Chi Minh City, March 04, 2021 

BOARD OF DIRECTORS’ REPORT 
On the performance in 2020 and business plan for 2021 

1 REPORT ON ACTIVITIES OF THE BANK IN YEAR 2020 

1.1 Banks’ operating environment in 2020 

The global economy and many nations are in the worst recession since World War II due to 

the effects of Covid-19 throughout 2020. Vietnam was not only adversely impacted by the 

worldwide pandemic, but faced numerous challenges within the nation as well. These 

challenges included drought and saline intrusion in the Mekong River region, and catastrophic 

floods devastating the Central region. However, with the determination and efforts of the whole 

nation, Vietnam has overcome difficulties and the Vietnamese economy is gradually 

recovering. This is a great success of the country. 

Gross domestic product (GDP) in 2020 increased by 2.91%. Despite this being the lowest 

growth in the 2011-2020 period, Vietnam is still among the countries with the highest economic 

growth in the world in 2020. Average 2020 CPI increased by 3.23% compared to that of 2019. 

In general, there is no pressure on inflation in 2020 despite the economic relief measures taken. 

The State Bank of Vietnam has firmly followed monetary policies to control inflation, 

stabilized the macro economy, supported economic growth, and ensured prudent banking 

activities. 

As of December 21, 2020, deposit growth of the banking industry reached 12.87% (12.48% in 

the same period in 2019) and credit growth reached 10.14% (12.14% in 2019). 1 

1.2 The Bank’s business performance in 2020 

Given such macroeconomic conditions, ACB has expanded the business scope, gained high 

profits, and complied with regulations on limits and prudential ratios in the operation. 

1.2.1 Total assets 

By the end of 2020, total assets increased by VND 61 trillion to reach VND 445 trillion. This 

increase represents about 15.9% compared to the end of 2019 and achieved 103% of the target. 

Key items of total assets had a higher growth rate than industry average, being in compliance 

with improved risk management of ACB. 

                                                             
1 https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2020/12/baocao-tinh-hinh-kinh-te-xa-hoi-quy-
iv-va-nam-2020/ 

 ASIA COMMERCIAL BANK 

 ANNUAL GENERAL MEETING ON APRIL 06, 2021 
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1.2.2 Customer deposits 

Customer deposits reached VND 353 trillion, increasing by VND 45 trillion or about 14.6% 

compared to the end of 2019, and achieved 102% of the target. Notably, the current accounts 

and savings accounts (CASA) went up significantly by 30%, accounting for 22% of total 

deposits, improving cost of funds. 

1.2.3 Valuable papers 

In 2020, ACB successfully issued VND 2,230 billion of fixed-income securities, of which 

VND 2,200 billion were 1-year certificates of deposit and VND 30 billion were subordinated 

bonds, to improve the capital structure and to comply with regulations of the State Bank of 

Vietnam (SBV) on prudential ratios. 

Investment in government bonds proved to be a primary profit-making instrument, covering 

98% of the portfolio, equal to 14% of the Banks’s total assets. 

1.2.4 Credit 

Total outstanding loans were VND 311 trillion, increasing by VND 43 trillion or 15.9%, and 

achieving 104% of the target (according to the growth rate of 11.75% approved by the 

General Meeting of Shareholders)2. Retail loans grew by 19%, driving the total loan growth. 

1.2.5 Credit quality 

The NPL ratio stablized at 0.59%. Loans of category 2 through category 5 increased slightly 

from 0.77% to 0.78%.  Loan loss reserves (LLR) was maintained at 160% which is 15% lower 

than that of 2019 (175%). 

In 2021, ACB is moving to more rapidly resolve the NPL and proactively assess the capability 

of collateral settlements. 

1.2.6 Profit 

 Profit before tax of the Group was VND 9,596 billion in 2020, an increase of 28% compared 

to 2019, and achieved 126% of the target (VND 7,636 billion). Revenue increased by 13%, 

of which interest income rose by 20% compared to 2019, and profit margins rose 12 points 

y-o-y  reaching 3.52%. Operating costs were optimized under the impacts of Covid-19, 

resulting in a decrease of 8% year over year. 

 ROA for 2020 was 1.86%, which is an increase from 1.69% in 2019, and ROE was the 

same as last year at 24.31%. 

1.2.7 Compliance with regulation on prudential ratios 

Limits and prudential ratios have been strictly monitored by ACB in compliance with Circular 

                                                             
2 According to Official Letter No. 9355/NHNN-CSTT dated 24/12/2020, the SBV approved ACB’s growth rate 
in 2020 to a maximum of 16%. 
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No. 22/2019/TT-NHNN dated November 15, 2019 and Circular 41/2016/TT-NHNN dated 

December 30, 2016. All relevant ratios stayed stable during the year and as of December 31, 

2020 were as follows: 

 Consolidated CAR: 11.06%, higher than that of 2019 (10.91%). CAR was constantly kept 

over 10% throughout the year, and well above the current requirement of 8%. 

 Liquidity reserve: 23.58% compared with the minimum requirement of 10%. 

 Short-term funding financed for mid-long term lending: 26.42% compared with the 

maximum requirement of 40%. 

 LDR: 79.30% vs. maximum limit of 85%. 

 All limits of lending and investments stayed in line with Circular No. 22/2019. 

1.3 Implementation of 2020 AGM resolutions 

1.3.1 Dividend payment was executed within the time frame. Shares were credited into 

shareholder’s accounts on September 15, 2020, three months after the 2020 AGM. 

1.3.2 Switching of listing to the Hochiminh Stock Exchange (HOSE) was completed as 

planned. A total of 2,161,558,460 (Two billion, one hundred and sixty-one million, five 

hundred and fifty-eight thousand, four hundred and sixty) ACB shares listed on HOSE 

on November 20, 2020, with the first trading date being December 09, 2020. 

1.3.3 ACB and Sun Life Vietnam Insurance Co., Ltd. formed a 15-year exclusive 

bancassurance partnership, which was entered into on November 18, 2020 and launched 

from January 1, 2021. 

1.4 Governance 

1.4.1 Board of Directors (BOD) 

In 2020, the BOD conducted five regular meetings and two extraordinary meetings, voting with 

written consent twice, and issued a total of 45 decisions relating to operating policies, 

organizational structure and HR issues. The decisions were reported to the state agencies, semi-

annually and annually. 

The board committees including the Risk Management Committee, Human Resources and 

Remuneration Committee, Strategy Committee, and Investment Committee, have proactively 

performed their roles. 

1.4.2 Board Risk Committee (BRC) 

The BRC consists of nine members of which six are board directors. In 2020, the BRC had five 

meetings to discuss plans to strengthen the management of key risks such as credit, liquidity, 

interest and operating risks. The BRC focused on the impacts of Covid-19 on the operations of 
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ACB and supervised the Management to ensure compliance with statutory regulations and 

internal rules. 

1.4.3 Board Human Resources and Remuneration Committee (HR&RC) 

The Human Resources and Remuneration Committee (HR&RC) consists of seven members, 

five of which are directors. In 2020, HR&RC approved or submitted to the BOD for approval 

of matters related to: (i) Change in the composition of committees (ii) Appointments and re-

appointments of top managers, (iii) HR policy: principles of HR budget allocation and income 

adjustment in 2021, and principles of 2021 HR planning, (iv) Organizational structure 

including large-scale subbranches in the period of 2020 – 2022. 

1.4.4 Board of Strategy Committee (The Strategy Board) 

The Strategy Board consists of six members, of which four are directors. In 2020, the Strategy 

Committee oversaw the implementation of the 2019 – 2024 strategy which is managed by the 

Transformation Management Office. The strategy initiatives are on schedule. 

1.4.5 Board Investment Committee (BIC) 

The BIC consists of five members, including four directors and the CEO. In 2020, the BIC set 

out directions and the framework for investments of the subsidiaries, monitoring and evaluating 

portfolio performance of the Group, and proposing solutions to resolve legacy issues. 

1.4.6 Remuneration, bonus and other benefits for directors, members of the 

Supervisory Board and the Management 

(Kindly refer to the Notes section, Item 40 “Transactions with related parties” in the 2020 

Consolidated Financial Statements.) 

1.5 Assessment of the Management 

The BOD has focused on directing and controlling the Management in terms of implementing 

the business plan in 2020 to ensure growth, safety and efficiency, and to implement the 2019 

– 2024 strategy. The Management has successfully performed their tasks as follows: 

 The Management has owned the strategy and successfully executed the action plan in 2020. 

 The Management has provided proper human resources to execute the business plan. 

 The Management has provided proper capital and other resources to identify and seize upon 

business opportunities as they arise. 

 The Management has made thoughtful decisions and made changes in a timely manner 

given changing operating conditions. 

 The Management has built a corporate culture that motivates the people throughout the 

bank and creates engagement. 
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 The Management has delivered good performance in terms of balance sheet growth and 

profitability, as specified in item 1.2. 

The BOD highly recognized and appreciated achievements of the CEO&President and the 

Management. 

2 BUSINESS PLAN FOR 2021 

2.1 Operating environment 

Looking back at Vietnam's economy in 2020, it is undeniable that Vietnam had quite a 

successful year in terms of containing the pandemic and avoiding shutdowns and blockades on 

a massive scale. Vietnam recorded the highest economic growth among Southeast Asian 

nations while some others experienced negative growth. Still, the pandemic had a significant 

impact on Vietnam’s economy and its recovery in 2021 is reliant on the global and national 

coronavirus responses and support packages to businesses and individuals. Vietnam’s GDP in 

2021 is projected to grow at 6%-6.5%.3 

There are expected to be opportunities and challenges that commercial banks will face in 2021. 

The SBV may not reduce the interest rates, but it is likely to decline the rates slightly due to a 

notably low inflation rate by the end of 2020 based on the CPI (up 0.19% y-o-y), a low average 

inflation rate, and the responsibility of commercial banks toward economic recovery. 

Credit demand will be higher than in 2020 due to production and business recovery, especially 

in the manufacturing sector. Credit growth for the whole year may reach about 12%4. It will be 

challenging to reduce cost of capital, ensure liquidity, and seize the opportunities to expand 

bank lending in 2021. 

2.2 Business plan for 2021 

Given the above-mentioned business environment forecast and the assessment of the 

opportunities and challenges for ACB, the Board of Directors has approved the business plan 

of the Management and would like to submit the following financial targets to the General 

Meeting of Shareholders for approval. 

1. Total assets shall increase by 10%; 

2. Customer deposits shall increase by 9%; 

3. Outstanding loans shall increase by 9.5% (*); 

4. Non-performing loan ratio shall be under 2%; 

5. The Group’s profit before tax shall be about VND 10,602 billion.  

(*) Adjusted as per the SBV’s Official Letter No. 1757/NHNN-CSTT dated March 19, 2021. 

                                                             
3 6%: target set by the National Assembly; 6.5%: target by the Administration (according to the Administration’s 
Resolution No. 01/NQ-CP dated January 01, 2021.) 
4 SBV’s Order No. 01/CT-NHNN dated January 07, 2021 
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In summary, in 2020 ACB achieved positive results with high growth of the balance sheet, 

assets with good quality and appropriately structured, strict compliance with rules and 

regulations of the SBV, and many other aspects being consolidated and enhanced. Moving to 

2021 in the context of great challenges and difficulties, the BOD, the Supervisory Board, the 

Management, and employees will continue to make great efforts to build and maintain ACB as 

a safe, sound, efficient and competitive bank, in order to create and protect the best value for 

shareholders and related stakeholders. 

The BOD hereby proposes to the General Meeting of Shareholders for approval of the report 

on the performance in 2020 and the key financial targets of the business plan for 2021. 

Yours faithfully, 

 FOR THE BOARD OF DIRECTORS 
 CHAIRMAN 

 

(Signed) 

 
Tran Hung Huy 

 



 

ASIA COMMERCIAL BANK 

No.: 1016/TCQĐ-ĐHĐCĐ.21 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 
 

Ho Chi Minh City, April 06, 2021 
 

RESOLUTION 

On the Supervisory Board’s report on its activities in 2020 
 

THE GENERAL MEETING OF SHAREHOLDERS 
 

- Pursuant to Law on Credit Institutions No. 47/2010/QH12 dated June 16, 2010 and Law 

No. 17/2017/QH14 dated November 20, 2017 on the additions and amendments to Law on 

Credit Institutions; 

- Pursuant to Official Letter No. 2509/NHNN-TTGSNH dated April 18, 2018 of the State Bank 

of Vietnam on the approval of membership of the Board of Directors and the Supervisory 

Board of ACB for the term of office 2018 – 2023; Resolution No. 1344/TCQĐ-HĐQT.18 

dated April 19, 2018 on the election of the Board of Directors for the term of office 2018 – 

2023; and Decision No. 1354/TCQĐ-HĐQT.18 dated April 19, 2018 on the election of 

Chairmanship and Vice-chairmanship for the term of office 2018 – 2023; 

- Pursuant to the Charter of Asia Commercial Bank; 

- Pursuant to the Supervisory Board’s report dated March 04, 2021 on its activities in 2020; 

- Pursuant to the Meeting Minutes of the General Meeting of Shareholders dated April 06, 

2021,  

RESOLVES 

Article 1. The General Meeting of Shareholders has approved the Supervisory Board’s report 

on its activities and the examination of the Bank’s financial statements FY 2020.  

Article 2.  This Resolution takes effect from the date of signature.  

Article 3.  The Board of Directors, Supervisory Board, President, relevant divisions and 

departments of Asia Commercial Bank shall be responsible for its implementation./. 

 FOR THE GENERAL MEETING OF 
SHAREHOLDERS 

Cc: 

- As mentioned in Article 3; 

- Filing: Office of the BOD, GMD. 

Attachment: 

- Supervisory Board’s report dated 

March 04, 2021. 

CHAIRMAN OF THE BOARD OF DIRECTORS 
 
 

(Signed) 
 
 

Tran Hung Huy 
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Ho Chi Minh City, March 04, 2021 

SUPERVISORY BOARD’S REPORT ON ITS ACTIVITIES 

IN 2020 

– Pursuant to Law on Credit Institutions 2010 and Law No. 17/2017/QH14 dated 

November 20, 2017 on the amendments and additions to Law on Credit Institutions; 

– Pursuant to the Charter of ACB and Internal Rules on the organization and operations 

of the Supervisory Board; 

– Pursuant to the regulations on corporate governance applicable to listed companies. 

The Supervisory Board (SVB) hereby reports to the General Meeting of Shareholders on 

its activities and the evaluation of the Bank’s consolidated financial statements in 2020 as 

follows: 

I. Activities: 

1. Meetings of the SVB: 

 Five meetings were conducted between the two Annual general meetings of 

shareholders (AGM) to implement its roles and responsibilities: May 04, 2020; July 

09, 2020; September 21, 2020; December 01, 2020; and February 24, 2021. All the 

meetings have resulted in decisions. 

 In addition, the SVB holds frequent discussions about supervision and internal audit 

issues. 

2. Activities of Internal Audit Division (IAD): 

 The SVB gives directions and cooperates with the IAD to conduct the audits under 

annual audit plans submitted to the State Bank of Vietnam (SBV). 

 In 2020, the IAD achieved 100% of the annual audit plans and unexpected audits, 

including: audits on activities of 100 branches and sub-branches; audits on activities, 

processes and units in the Headquarters having risks and key impacts of the Bank’s 

operations, consisting of 15 subjects: (1) Change management process and IT system 

implementation; (2) Corporate Banking Division: Trade finance service; (3) 

Consumer Banking Division: Management and implementation of products for 

privileged banking; (4) Foreign exchange and gold exchange activities; (5) Money 

transfer activities; (6) Consumer Banking Division: Working capital for retail 

customers;(7) Digital banking activities; (8) Procedures for document management 

ASIA COMMERCIAL BANK 

ANNUAL GENERAL MEETING ON APRIL 06, 2021 
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and storage at ACB; (9) Credit operations applying the model of centralized 

disbursement; (10) Business continuity plan; (11) ATM management; (12) Internal 

procedures for ACB’s capital adequacy assessment; (13) Procedures for reserve funds 

management; (14) Capital adequacy ratio management (in conformity with Circular 

No. 41/2016/TT-NHNN); (15) Data governance and information management system; 

and 01 subsidiary: ACB Securities Co., Ltd. (ACBS). 

 Audit results containing recommendations for improvements, enhancements of 

internal supervision system, the overseeing of top managers as well as amendments 

and supplements to banking regulations and processes. 

 Documents and guidelines on internal audit are amended and adjusted in accordance 

with statutory regulations (Circular No. 13/2018/TT-NHNN) and recommendations of 

the SBV. 

3. Supervision of governance and executive operations: 

a. The coordination with the BOD and Board of Management (BOM): 

– The SVB coordinates with the BOD and the BOM in performing its functions and 

duties, resolutions of the General Shareholders of Meeting and business plans of the 

Bank. 

– The SVB has attended all meetings of the BOD, the Bank’s business conferences, 

meetings of the Board of Risk Management Committee, etc. During the meetings, the 

SVB informed of its activities and participated in discussions. 

– The SVB has been provided with requested information, reports and relevant data by 

the Chief Executive Officer and members of the BOM in order to perform its 

responsibilities. 

b. The supervision of governance and executive operations: 

– In 2020, the BOD and BOM aimed at safety and soundness in operations, reached 

resolutions of legacy issues and implemented the Scheme on restructuring the Bank’s 

system in association with dealing with bad debts in the 2016-2020 period approved 

by SBV, enhanced risk management in line with Circular No. 13/2018/TT-NHNN, 

applied IT system of the Bank effectively, applied requirements for assessment of 

capital adequacy in conformity with Circular 41/2016/TT-NHNN. 

– The bank’s activities: carrying out the retail market strategy; focusing on traditional 

banking products like deposits, lending and banking services to small and medium 

enterprises and individuals; improving the service quality and computer-aided 

banking products and services; increasing the proportion of service income; 

restructuring the organization and location of the branch network; proactively dealing 

with bad debts; making provisions; reducing the operative cost; etc. 

– The SVB oversaw: (1) The implementation of directions of the Government, 
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instructions/recommendations of the SBV and the Banking Supervision Agency 

(BSA), etc. related to monetary policy, credit policy as well as the improvement of 

executive operations and risk management; (2) The compliance with the SBV’s 

regulations on limits and prudential ratios in banking operations, provision, etc.; (3) 

Debt rescheduling for customers impacted by Covid-19 in line with Circular No. 

01/2020/TT-NHNN; (4) The implementation of the Scheme on restructuring the 

Bank’s system in association with dealing with bad debts in the 2016-2020 period; (5) 

The compliance with ACB’s regulations on internal expenditure, mobilization of 

funds, treasury transactions, credit quality, etc.; (6) Risk limits established by ACB 

under regulations of the SBV. 

c. Results 

– The BOD and BOM directed and executed ACB’s operations in conformity with the 

strategic targets and plans for 2020 and in compliance with the Laws on Credit 

Institutions and the Charter of ACB. 

– Regarding business performance in 2020, ACB has achieved growth in terms of 

mobilization, loans, and profits, which meets or exceeds targets set by the Annual 

general meetings of shareholders; complied with SBV regulations on prudential ratios, 

reducing NPL ratio, proactively dealt with bad debts/legacy debts. 

– ACB has successfully implemented regulations on capital adequacy in accordance 

with Circular No. 41/2016/TT-NHNN before deadline. The Bank has built risk 

management policies and strategies for each major risk. The supervision of the BOD 

and BOM was in line with Circular No. 13/2018/TT-NHNN: activities of the Board 

Risk Committee under the BOD’s authority and the Risk Committee under the BOM’s 

authority. 

– Solutions of Scheme on restructuring the Bank’s system in association with dealing 

with bad debts in the 2016-2020 period have been executed on schedule and in proper 

direction. 

4. Evaluation of the financial statements: 

 The SVB assigned full-time members to examine accounting data in order to review 

and audit the Bank’s separate and consolidated financial statements for the first six 

months of 2020 and for the financial year. 

 The SVB evaluated the Bank’s separate and consolidated financial statements for the 

first six months of 2020 and for the fiscal year and agreed with the figures presented 

in such statements which was audited by independent auditors and would be 

submitted to the General Meeting of Shareholders. 

5. Other activities: 

 Monitoring operating expenses by overseeing the compliance with the Bank’s 
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regulations on internal expenditure, the actual versus operating expenses budget 

approved under the authority and the realization of expense budget set by AGM 

resolutions. 

 Reviewing the regulations and internal rules issued by the BOD and BOM to ensure 

their compliance with laws, statutory regulations and regulations of the SBV. 

 Head of SVB fully participated in conferences and meetings at requests of the SBV 

and the BSA. 

 Updating the list of major shareholders and related persons of the BOD, of the SVB, 

and of the BOM. 

 Monitoring and supervising the implementation of recommendations by BSA, the 

SBV, and the independent auditor. 

 Preparing reports on preventing corruption as per request of the state agencies. 

 Making periodic or at requests reports to the SBV and the BSA. 

6. Evaluation of the performance of the SVB 

 The SVB composes of four members, in which three of them work on a full-time 

basis. The SVB has delegated duties to each member to perform its duties and 

authorities, the rights and obligations of the Head of SVB and of its members 

(pursuant to Articles 45, 46 of Laws on Credit Institutions; Article 56 of ACB’s 

Charter). 

 Within the assigned scope, the SVB’s members execute their responsibilities and 

resolutions in each meeting of the SVB. 

 In general, the SVB has fulfilled its authorities and duties and made contributions to 

the achievement of key targets set in the AGM resolutions and to the safe and 

effective operations of the Bank. 

II. Evaluation of financial statements: 

1. Examination of the financial statements: 

a. Conclusion on the financial statements 

The Supervisory Board has examined the consolidated financial statements and had 

the following conclusions: 

 The recording, documents storage and accounting bookkeeping have been carried 

out in accordance with Decision No. 1913/2005/QD-NHNN of the SBV.  

 The format of the Bank's financial statements has been made in accordance with 

Decision No. 16/2007/QD-NHNN dated April 18, 2007 and Circular No. 

49/2014/TT-NHNN dated December 31, 2014 of the SBV. 



2021 AGM – Report of the Supervisory Board  5 

 The consolidated financial statements have presented fairly and reasonably the 

financial conditions and the performances for the financial year ended December 

31, 2020 and are in compliance with Vietnamese Accounting Standards and 

current rules and regulations applicable to credit institutions.  

 The Bank's financial statements have been audited by PwC auditors. 

b. Conclusion on assets, liabilities and equity 

Unit: VND million 

ASSETS AMOUNT 

Cash on hand, gold, and gemstones 6,967,918 

Balances with the State Bank of Vietnam 16,616,798 

Deposits with and loans to other credit institutions 31,671,245 

Allowance for losses on deposits with and loans to other credit institutions / 

Held-for-trading securities 6,285,763 

Allowance for diminution in value of held-for-trading securities (117,846) 

Derivatives and other financial assets 54,473 

Loans to customers 311,478,989 

Allowance for losses on loans to customers (2,950,364) 

Investment securities 63,838,696 

Allowance for diminution in the value of investment securities (439,685) 

Long-term investments  104,794 

Allowance for diminution in the value of long-term investments (5,305) 

Fixed assets 3,782,753 

Real estate investment 348,778 

Other assets 6,893,097 

TOTAL ASSETS 444,530,104 

LIABILITIES AND OWNER’S EQUITY  

Borrowings from the Government and the State Bank of Vietnam / 

Deposits and borrowings from other credit institutions 23,875,242 

Deposits from customers 353,195,838 

Derivatives and other financial liabilities / 
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Funds and entrusted investments received from the Government, 

international and other credit institutions 

116,705 

Valuable papers issued 22,049,697 

Other liabilities 9,844,459 

Capital and reserves: 

where: + Charter capital 

            + Share premium 

            + Treasury shares 

            + Reserves 

27,629,123 

21,615,585 

271,779 

/ 

5,741,759 

Retained profits 7,819,040 

TOTAL LIABILITIES AND OWNER’S EQUITY 444,530,104 

c. Conclusion on incomes and expenses 

Unit: VND million 

INCOMES (1) 36,759,573 

Interest income 31,855,748 

Fee and commission income 2,803,484 

Net other income 495,459 

Income from investments in other entities  19,077 

Net gain from trading of foreign currencies 687,187 

Net loss from trading of held-for-trading securities 166,503 

Net gain from trading of investment securities 732,115 

EXPENSES (2) 27,163,685 

Interest expenses 17,273,625 

Fee and commission expenses 1,108,830 

Other expenses 215,09 

Operating expenses 7,624,268 

Allowance expenses for credit losses  941,153 

PROFIT BEFORE  TAX (1) minus (2) 9,595,888 

Corporate income tax (expected) 1,913,065 

PROFIT AFTER TAX (expected) 7,682,823 
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2. Examination of the implementation of the 2020 AGM resolutions 

a. Implementation of business plan 

In 2020, the Bank achieved the following results: 

Unit: VND billion 

Targets 2020 Target  2020 Actual 
Actual/ 

Target (%) 

Total assets 
429,536 

(+12 vs. 2019) 
444,530 103% 

Outstanding loans 
300,273 

(+11.75 vs. 2019) 
311,479 104% 

Customers deposits 
345,104 

(+12 vs. 2019) 
353,196 102% 

Profit before tax 7,636 9,596 126% 

CAR >9% 11.06% - 

NPL ratio <2% 0.59% - 

 

 Total assets reached VND 444,530 billion, growing by 103% compared to target. 

 Customer deposits: VND 353,196 billion, growing by 102%, where: 

– Retail deposit accounts for 79%, increasing by VND 33,079 billion compared 

to 2019. 

– Corporate deposit accounts for 21%, increasing by VND 11,988 billion 

compared to 2019. 

– VND deposits accounts for 97%, increasing by VND 44,520 billion compared 

to 2019. 

– Foreign currency deposits accounts for 3%, increasing by VND 547 billion 

compared to 2019. 

 Total outstanding loans attained VND 311,479 billion, growing by 104%. 

 NPLs (Category 3 through 5) stood at 0.59%. 

 Profits before tax attained VND 9,596 billion, growing by 126% compared to 

target, equivalent to VND 2,080 billion. 

b. Implementation of other resolutions  

– The Bank has established reserves and distributed profits of 2019 and has 

executed the plan to raise charter capital from stock dividend. 
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– The Bank has sold treasury shares.  

– The Bank has added the business lines to its Enterprise Registration Certificate 

and Charter. 

– The Bank has switched its listing to Hochiminh Stock Exchange. 

III. Key activities for 2021 

– Supervise the compliance of the Bank’s management with internal rules, regulations 

and laws. 

– Supervise the implementation of instructions and recommendations made by the SBV 

and the BSA. 

– Supervise key business activities of the Bank, focusing on credit extension, IT 

operations, the compliance with regulation on limits and prudential ratios. 

– Monitor the implementation of the internal audit plan for 2020 (which has been 

submitted to the SBV) and unscheduled audits requested by the BOM and the SBV. 

– Make internal audit process more effective and ensure it is in compliance with 

Vietnamese Accounting Standards (Circular No. 08/2021/TT-BTC). 

IV. Report on the amount of remuneration and operating budget of the SVB  

– The amount of remuneration and operating budget (R&OB) of the SVB in 2020 are 

within the approved budget as follows: 

 Remuneration: VND 5,623 million. 

 Administrative costs and other costs: VND 372 million. 

– The R&OB of the SVB for 2021 are mentioned in the Proposal on the R&OB for the 

Board of Directors and the Supervisory Board for 2021. 

Yours faithfully, 

 FOR THE SUPERVISORY BOARD 

HEAD OF THE SUPERVISORY BOARD 

 

(Signed) 

 

Huynh Nghia Hiep 

 



 

ASIA COMMERCIAL BANK 

No.: 1017/TCQĐ-ĐHĐCĐ.21 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 
 

Ho Chi Minh City, April 06, 2021 
 

RESOLUTION 

On the audited financial statements FY 2020 
 

THE GENERAL MEETING OF SHAREHOLDERS 
 

- Pursuant to Law on Credit Institutions No. 47/2010/QH12 dated June 16, 2010 and Law 

No. 17/2017/QH14 dated November 20, 2017 on the additions and amendments to Law on 

Credit Institutions; 

- Pursuant to Official Letter No. 2509/NHNN-TTGSNH dated April 18, 2018 of the State Bank 

of Vietnam on the approval of membership of the Board of Directors and the Supervisory 

Board of ACB for the term of office 2018 – 2023; Resolution No. 1344/TCQĐ-HĐQT.18 

dated April 19, 2018 on the election of the Board of Directors for the term of office 2018 – 

2023; and Decision No. 1354/TCQĐ-HĐQT.18 dated April 19, 2018 on the election of 

Chairmanship and Vice-chairmanship for the term of office 2018 – 2023; 

- Pursuant to the Charter of Asia Commercial Bank; 

- Pursuant to the separate financial statements and consolidated financial statements FY 

2020 of Asia Commercial Bank; 

- Pursuant to the Meeting Minutes of the General Meeting of Shareholders dated April 06, 

2021,  

RESOLVES 

Article 1. The General Meeting of Shareholders has approved the Bank’s separate financial 

statements and consolidated financial statements signed on February 24, 2021 for 

the year ended on December 31, 2020 of Asia Commercial Bank audited by PwC 

(Vietnam) Limited. 

Article 2. This Resolution takes effect from the date of signature.  

Article 3. The Board of Directors, Supervisory Board, President, relevant divisions and 

departments of Asia Commercial Bank shall be responsible for its implementation./. 

 FOR THE GENERAL MEETING OF 
SHAREHOLDERS 

Cc: 

- As mentioned in Article 3; 

- Filing: Office of the BOD, GMD. 

Attachment: 

- Separate financial statements and 

consolidated financial statements 

FY 2020 of Asia Commercial Bank. 

CHAIRMAN OF THE BOARD OF DIRECTORS 
 
 

(Signed) 
 
 

Tran Hung Huy 
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ASIA COMMERCIAL BANK 

No.: 1018/TCQĐ-ĐHĐCĐ.21 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 
 

Ho Chi Minh City, April 06, 2021 
 

 

RESOLUTION 

On the profit distribution for 2020 and the plan of profit distribution for 2021 
 

THE GENERAL MEETING OF SHAREHOLDERS 
 

- Pursuant to Law on Credit Institutions No. 47/2010/QH12 dated June 16, 2010 and Law 

No. 17/2017/QH14 dated November 20, 2017 on the additions and amendments to Law on 

Credit Institutions; 

- Pursuant to Official Letter No. 2509/NHNN-TTGSNH dated April 18, 2018 of the State Bank 

of Vietnam on the approval of membership of the Board of Directors and the Supervisory 

Board of ACB for the term of office 2018 – 2023; Resolution No. 1344/TCQĐ-HĐQT.18 

dated April 19, 2018 on the election of the Board of Directors for the term of office 2018 – 

2023; and Decision No. 1354/TCQĐ-HĐQT.18 dated April 19, 2018 on the election of 

Chairmanship and Vice-chairmanship for the term of office 2018 – 2023; 

- Pursuant to the Charter of Asia Commercial Bank; 

- Pursuant to the Proposal to the General Meeting of Shareholders dated March 04, 2021 on 

the profit distribution for 2020 and the plan of profit distribution for 2021; 

- Pursuant to the Meeting Minutes of the General Meeting of Shareholders dated April 06, 

2021,  

RESOLVES 

Article 1. The General Meeting of Shareholders has approved the plan of profit distribution 

for 2020 and the tentative plan of profit distribution for 2021 as follows: 

1. Plan of profit distribution for 2020: 

No. Items Amount (VND) 

1 Profit before tax of ACB Group as of December 31, 2020 9,595,887,256,221 

2 Corporate income tax 1,913,064,653,888 

3 Profit after tax (1 minus 2) 7,682,822,602,333 

3a Where: Profit after tax of ACB 7,493,360,753,460 

4 Reserves, where: 1,295,857,036,705 

4a Reserve for capital enrichment of ACB (3a x 5%) 374,668,037,673 

4b Financial reserve of ACB (3a x 10%) 749,336,075,346 

4c Reserve of subsidiaries 21,852,923,686 

4d Welfare fund of ACB 150,000,000,000 
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5 Profit after reserves (3 minus 4) 6,386,965,565,628 

6 Retained profit of last year 1,282,073,959,722 

7 Profit for dividend payment FY 2020 (5 plus 6) 7,669,039,525,350 

8 ACB charter capital 21,615,584,600,000 

9 Number of shares issued (shares) 2,161,558,460 

10 Number of shares eligible to receive dividends in 2020 (shares) 2,161,558,460 

11 2020 dividend payout ratio: 25% in stock 5,403,896,150,000 

12 Retained profit (7 minus 11) 2,265,143,375,350 

 

2. Tentative plan of profit distribution for 2021: 

No. Items Amount (VND) 

1 Profit before tax of ACB Group as of December 31, 2021 10,602,000,000,000 

2 Corporate income tax 2,120,400,000,000 

3 Profit after tax (1 minus 2) 8,481,600,000,000 

3a Where: Profit after tax of ACB 8,321,600,000,000 

4 Reserves, where: 1,472,240,000,000 

 Welfare fund of ACB 200,000,000,000 

5 2021 profit after reserves (3 minus 4) 7,009,360,000,000 

6 Retained profit of last year 2,265,143,375,350 

7 Profit for dividend payment FY 2021 (5 plus 6) 9,274,503,375,350 

8 ACB charter capital 21,615,584,600,000 

9 Number of shares issued (shares) 2,161,558,460 

10 
Number of shares issued from stock dividend payment for 2020 

(25%) (shares) 
540,389,615 

11 
Number of shares eligible to receive dividends in 2021  

(9 plus 10) (shares) 
2,701,948,075 

12 2021 dividend payout ratio: 25% in stock 6,754,870,190,000  

13 Retained profit (7 minus 12) 2,519,633,185,350  

3. The Shareholders authorize the Board of Directors to decide on the schedule and other 

relevant matters regarding dividend payment in accordance with laws and regulations. 

Article 2. This Resolution takes effect from the date of signature.  

Article 3. The Board of Directors, Supervisory Board, President, relevant divisions and 

departments of Asia Commercial Bank shall be responsible for its implementation./. 
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 FOR THE GENERAL MEETING OF 

SHAREHOLDERS 
Cc: 

- As mentioned in Article 3; 

- Filing: Office of the BOD, GMD. 

 

 

CHAIRMAN OF THE BOARD OF DIRECTORS 

 

 

(Signed) 

 

 

Tran Hung Huy 
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ASIA COMMERCIAL BANK 

No.: 1019/TCQĐ-ĐHĐCĐ.21 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 
 

Ho Chi Minh City, April 06, 2021 

RESOLUTION 

On the plan for capital enrichment from stock dividends, share issuance, additional 

depository registration and listing 

THE GENERAL MEETING OF SHAREHOLDERS 
 

- Pursuant to Law on Credit Institutions No. 47/2010/QH12 dated June 16, 2010 and Law No. 

17/2017/QH14 dated November 20, 2017 on the additions and amendments to Law on Credit 

Institutions; 

- Pursuant to Law on Enterprises No. 59/2020/QH14 dated June 17, 2020; 

- Pursuant to Law on Securities No. 54/2019/QH14 dated November 26, 2019; 

- Pursuant to Decree No. 155/2020/NĐ-CP dated December 31, 2020 guiding some articles 

of Law on Securities; 

- Pursuant to Circular No. 50/2018/TT-NHNN dated December 31, 2018 of the State Bank of 

Vietnam on applications and procedures for granting approval for changes of commercial 

banks and foreign bank branches; 

- Pursuant to Official Letter No. 2509/NHNN-TTGSNH dated April 18, 2018 of the State Bank 

of Vietnam on the approval of membership of the Board of Directors and the Supervisory 

Board of ACB for the term of office 2018 – 2023; Resolution No. 1344/TCQĐ-HĐQT.18 

dated April 19, 2018 on the election of the Board of Directors for the term of office 2018 – 

2023; and Decision No. 1354/TCQĐ-HĐQT.18 dated April 19, 2018 on the election of 

Chairmanship and Vice-chairmanship for the term of office 2018 – 2023; 

- Pursuant to the Charter of Asia Commercial Bank; 

- Pursuant to the Proposal to the General Meeting of Shareholders dated March 04, 2021 on 

the plan of capital enrichment from stock dividends, share issuance, additional depository 

registration and listing; 

- Pursuant to the Meeting Minutes of the General Meeting of Shareholders dated April 06, 

2021,  

RESOLVES 

Article 1. The General Meeting of Shareholders has approved the plan for capital enrichment 

from stock dividends, share issuance, additional depository registration and listing, 

with details as follows: 

1. Approved the capital enrichment from VND 21,615,584,600,000 to VND 

27,019,480,750,000 (increase by VND 5,403,896,150,000) from undistributed 

profit after tax. 

2. Approved the plan for capital enrichment, details as per the Proposal to the 

General Meeting of Shareholders dated March 04, 2021. 

3. Approved the plan for share issuance with the following items: 

3.1. Issuing purpose: 
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Increase in charter capital to enhance the Bank’s business capability and 

meet the capital requirements. 

3.2. Issuing plan: 

- Name of shares: Asia Commercial Joint Stock Bank shares. 

- Type of shares: Common shares. 

- Par value: VND 10,000/share. 

- Current capital: VND 21,615,584,600,000. 

- Eligible shareholders: Existing shareholders holding circulated common 

shares at the record date. 

- Ratio of exercising the right: 25%. A shareholder owning 100 shares will 

receive 25 new shares. 

- Maximum number of shares expected to be issued: 540,389,615 shares. 

- Maximum value of shares to be issued calculated on par value: VND 

5,403,896,150,000. 

- Number of preferred dividend shares at present: None. 

- Number of preferred voting shares at present: None. 

- Number of treasury shares at present: None. 

- Source of capital enrichment: Profits for dividend payment after reserves 

and profit distribution (according to 2020 FS audited by PwC): VND 

7,669,039,525,350. Of which, the amount for paying dividends through 

issuance of shares: VND 5,403,896,150,000. 

- The right to receive shares is nontransferable. 

- Additional shares shall be freely transferable. 

- Estimated maximum number of shares after the share issuance: 

2,701,948,075 shares. 

- Estimated maximum charter capital after the share issue: VND 

27,019,480,750,000. 

- Expected time for completing charter capital increase: Quarter 3 of 2021.  

- Issuing form: The issuance of common shares is used to pay dividends from 

profit for dividend payment FY 2020. 

- Issuing method: The share dividends for shareholders are distributed in the 

form of rights issue. 

- Processing of odd shares: The share dividend payout will be rounded down 

to the nearest whole number. Fractional portions arising (if any) will be 

given to ACB Trade Union for employee stock ownership plan. 

- List of shareholders with shareholding ratio of 5% or more to total voting 

shares and to the charter capital at present and after increase (estimated) and 

list of shareholders and related individuals with shareholding ratio of 20% 
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or more to the charter capital at present and after increase (estimated): 

Appendix 1 of the Proposal. 

- Details of total foreign shareholders’ owning at present and after charter 

capital increase (estimated): Appendix 2 of the Proposal. 

4. Approved to carry out the additional deposit of issued shares at the Vietnam 

Securities Depository and the additional listing of issued shares at the 

Hochiminh Stock Exchange. 

Article 2. The General Meeting of Shareholders has approved the change on charter capital in 

the License of establishment and operations, the Enterprise Registration Certificate 

and ACB Charter from VND 21,615,584,600,000 to VND 27,019,480,750,000. 

Article 3. The General Meeting of Shareholders has authorized the Board of Directors to decide 

on all matters related to capital enrichment, including the following: 

- Make additions and/or amendments to the plan of capital enrichment from stock 

dividends, share issuance, additional depository registration and listing at the 

request of the State Bank of Vietnam, Banking Supervision Agency, the State 

Securities Commission of Vietnam (SSC) or in accordance with laws and 

regulations (if any); 

- Perform necessary procedures to register the share issuance with the SSC and 

make further explanation (if any); 

- Determine the record date for the rights issue and to carry out issuing procedures; 

- Perform necessary procedures for additional listing and deposit of issued shares; 

- Perform necessary procedures to change charter capital in ACB’s License of 

establishment and operations; 

- Register changes in the Enterprise Registration Certificate with state agencies; 

- Make amendments to the Charter of ACB relating to charter capital and shares 

after the completion of share issuance; 

- Decide on other matters relating to the share issuance. 

Article 4.  This Resolution takes effect from the date of signature. 

Article 5. The Board of Directors, Supervisory Board, President, relevant divisions and 

departments of Asia Commercial Bank shall be responsible for its implementation./. 

Cc: 

FOR THE GENERAL MEETING OF 

SHAREHOLDERS 

- As mentioned in Article 5; 

- Filing: Office of the BOD, GMD. 

Attachment: 

- Proposal on the plan for capital 

enrichment from stock dividends, 

share issuance, additional 

depository registration and listing. 

CHAIRMAN OF THE BOARD OF DIRECTORS 

(Signed) 

Tran Hung Huy 

 



 
 

ASIA COMMERCIAL BANK 

No.: 1020/TCQĐ-ĐHĐCĐ.21 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 
 

Ho Chi Minh City, April 06, 2021 
 

RESOLUTION 

On the amount of remuneration and operating budget of the Board of Directors and the 
Supervisory Board year 2021 

 

THE GENERAL MEETING OF SHAREHOLDERS 
 

- Pursuant to Law on Credit Institutions No. 47/2010/QH12 dated June 16, 2010 and Law 

No. 17/2017/QH14 dated November 20, 2017 on the additions and amendments to Law on 

Credit Institutions; 

- Pursuant to Official Letter No. 2509/NHNN-TTGSNH dated April 18, 2018 of the State Bank 

of Vietnam on the approval of membership of the Board of Directors and the Supervisory 

Board of ACB for the term of office 2018 – 2023; Resolution No. 1344/TCQĐ-HĐQT.18 

dated April 19, 2018 on the election of the Board of Directors for the term of office 2018 – 

2023; and Decision No. 1354/TCQĐ-HĐQT.18 dated April 19, 2018 on the election of 

Chairmanship and Vice-chairmanship for the term of office 2018 – 2023; 

- Pursuant to the Charter of Asia Commercial Bank; 

- Pursuant to the Proposal to the General Meeting of Shareholders dated March 04, 2021 on 

the amount of remuneration and operating budget for the Board of Directors and the 

Supervisory Board year 2021; 

- Pursuant to the Meeting Minutes of the General Meeting of Shareholders dated April 06, 

2021,  

RESOLVES 

Article 1.  The General Meeting of Shareholders has approved that the amount of remuneration 

and operating budget of the Board of Directors and the Supervisory Board year 2021 

shall be 0.6 (zero point six) percent of the Group’s profit after corporate income tax 

recorded in the 2021 audited consolidated financial statements. 

Article 2. This Resolution takes effect from the date of signature.  

Article 3. The Board of Directors, Supervisory Board, President, relevant divisions and 

departments of Asia Commercial Bank shall be responsible for its implementation./. 

 FOR THE GENERAL MEETING OF 
SHAREHOLDERS 

Cc: 

- As mentioned in Article 3; 

- Filing: Office of the BOD, GMD. 

 

 

CHAIRMAN OF THE BOARD OF DIRECTORS 

(Signed) 

Tran Hung Huy 
 


